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ADULT DAY PROGRAM + GUIDE PARTNERSHIP

Adult Day Programs cannot enroll in GUIDE themselves, however, programs can contract with GUIDE partners to provide
services such as respite to patients:

How to get started:

1. Identify Local GUIDE Participants:
Find GUIDE providers in your area— For a current list

2. Initiate Contact:
Reach out to their GUIDE Program Coordinator or business development office. Express your interest in being a respite care
partner organization under CMS GUIDE.

3. Credentialing / Contracting:
Be ready to:
Provide the GUIDE Partner Organization with Adult Day Program NPI + ownership information
Pass CMS integrity screening and be formally approved by CMS to be a partner
Provide a background check on all employees that are providing services
Demonstrate Medicaid licensure and/or adhere to all NYS Adult Day Service compliance
Adhere to CMS HCBS final rule
Show capacity to provide dementia-capable care
Align with GUIDE’s documentation and billing standards
Sign a subcontractor or partner agreement
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4. Service Delivery & Billing:
o  Adult Day Programs are responsibility for documentation of attendance, and maintaining invoices the GUIDE provider
for covered respite time, and submit all care plans to the GUIDE partner
o Adult Day Program submits invoices to their contracted GUIDE partner for up to $2500 annually for eligibility patients


https://docs.google.com/spreadsheets/d/1aBonGLsmolrs6o1Wepti-HdJjEca5Qzk/edit?usp=drive_link&ouid=107094292439956823839&rtpof=true&sd=true
https://www.health.ny.gov/health_care/medicaid/redesign/home_community_based_settings.htm
https://www.health.ny.gov/health_care/medicaid/redesign/home_community_based_settings.htm

NY GUIDE PARTNERS

RBA Behavioral Wellness LLC - Advanced Memory Group - 260 Christopher Lane
Ste 3F, Staten Island, NY - advancedmemorygroup@proton.me - 347-621-6174
Isaac Health - 222 Broadway #2135 - care@myisaachealth.com - 888-818-2059
Synapticure- 191 Utter Ave Staten Island, NY - support@synapticure - 708-249-
5450

Columbia University Neurology- 710 W. 168th Street, NY- jat2239@cumc.columbia
.edu - 646-426-3876

Heart to Heart Social Adult Services- 209 Empire Boulevard Brooklyn NY, -
marketing@closeatheart.com - 718-305-6200

Essen HealthCare House Call Medical Services of New York- 1371 Seabury Avenue,
Bronx, NY - EssenGuideCare@essenmed.com- 347-202-6250

JVS Health - 25 Romana Drive, Hamptons Bay, NY - info@jvshealth.com - 718-606-
4960

Tembo Health - 565 Plandome Road Unit 169 - care@tembo.health - 929-998-3626
CareatHome Medical Practice- 169 Madison Ave Suite 2817, New York, NY -
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NY GUIDE PARTNERS

NYC- Metro Physician Services P.C-271-11 76th Ave, New Hyde Park- 718-289-
2606

Northwell Health- 410 Lakeville Road, Suite 200, New Hyde Park -
guide@northwell.edu - 516-708-2520

Care Connect Medical PC- 7 Skyline Dr. Ste 250, Hawthorne, NY

Icahn School of Medicine at Mount Sinai- PO Box 28082 New York, NY-212-241-
9348

Care Medical Practice PLLC- 888 7th Ave, 16th Floor New York, NY-
info@caremedicalpractice.com

Lifetime Redesign OT, PLLC - 80 State Street, Albany, NY -

Montefiore Medical Center- 111 E 210th Street, Bronx, NY - 866-633-8255
Weill Cornell Medical College- 1305 York Avenue, 7th Floor, New York, NY
ArchCare Dementia Care Connect- 1249 Fifth Ave, New York, NY -
ekats@archcare.org - 646-395-5982
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