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SADC Compliance Framework 2025:
Navigating NYSDOH, HCBS, and OMIG
Requirements

Join us for an in-depth webinar designed for Social Adult Day Care (SADC) providers,
MLTC plan staff, and compliance professionals. This session provides critical updates
and step-by-step guidance on meeting 2025 compliance requirements under:

* New York State Department of Health (NYSDOH) regulations (9 NYCRR 86654.20)

* Home and Community-Based Services (HCBS) Final Rule, including Person-
Centered Service Plan (PCSP) expectations

* NYS SADC Annual Certification, submitted via the OMIG portal

We’ll explore documentation standards, service planning timelines, staffing ratios, and
new oversight mandates from MLTC Policy 25.05. The webinar also includes direct
links to essential state resources, templates, and tools to support compliance and
Improve quality of care.
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SADC Compliance Framework 2025:
Navigating NYSDOH, HCBS, and OMIG
Requirements

Topics Covered:

* SADC service and documentation requirements

* PCSP development and integration guidance

* Annual OMIG certification steps and portal access

* MLTC plan monitoring responsibilities and 2025 updates

Whether you're preparing for audits, updating internal
protocols, or new to the field, this session will equip you with
the knowledge and tools to stay compliantin 2025 and beyond.
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New York State Adult Day Services Association Inc.

SADC Compliance Framework
(2025 Edition)

Presenter: Yvonne Ward, Past Vice President of Policy, New York
State Adult Day Services Association
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NYSDOH SADC Program Requirements

Regulatory Source: 9 NYCRR §6654.20

Programs must provide: Service plans must be: Required Documentation:
* Socialization * Developed within 30 days * Assessments

* Supervision and 9 afjmlssmn
monitoring * Reviewed annually

* Personal care

Written service plans
Emergency procedures

* Participant rights
* Nutrition acknowledgment

Incident logs
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Required Attendance
Documentation

Programs must maintain daily sign-in and
sign-out logs for each participant

Logs mustinclude:

* Participant name
* Date

* Arrival and departure times /,

Attendance records are reviewed during MLTC,
DOH, NYSOFA, and AAA monitoring visits
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Program Activity Documentation:
Compliance Standard

Service plans / PCSPs identify participant interests and preferences for
activities.

Program activity calendars reflect a variety of activities aligned with those
interests.

Case notes document:
* Participant engagement
e Benefits of activities

* Anyissues or needed modifications

A range of activities is observable during monitoring visits.
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The HCBS Final Rule requires
the same type of programming
documentation, including:

* Avariety of meaningful activity

choices
HCBS Final « Reasonable modifications so all
. participants can engage regardless
Rule Alighment of limitations

* Person-centered planning with
documented choices and
preferences

* Opportunities for community
integration

ate Adult Day Services Association Inc.



Key Clarification

Tracking each activity for each participant throughout the
day is not a regulatory requirement.

Compliance is determined by person-centered planning,
program designh, documentation consistency, and
observable practice — not individual activity tallies.
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HCBS Final Rule & Person-
Centered Service Planning (PCSP)

Federal Requirement: 42 CFR 8441.301(c)(4)

PCSP must reflect:

* Participant preferences
* Goals and services

« Community integration

Created within 30 days of enrollment, reviewed annually.

Resources available at:
https://www.health.ny.gov/health_care/managed_care/mltc/sadc/index.htm

(Includes: PCSP template, user guide, webinars, SMART goal guides)

New York State Adult Day Services Association Inc .


https://www.health.ny.gov/health_care/managed_care/mltc/sadc/index.htm

NYS SADC Certification via OMIG

Annual Requirement for AlIl SADC Sites:

Submit annual certification through the OMIG portal:
https://apps.omig.ny.gov/sadc/sadccertification.aspx

Includes:

* Self-monitoring tool

* Evidence of compliance

* Remediation plans (if applicable)

* Must retain documentation for 6 years


https://apps.omig.ny.gov/sadc/sadccertification.aspx

Compliance Monitoring &
Remediation

MLTC and DOH conduct annual compliance reviews.

If deficiencies are identified:
* Remediation plan must be submitted within 2 weeks.
e Corrective actions must be documented and retained.



Staffing & Equal
Access Standards

Minimum 2 staff on-site when
participants are present (1 paid).

Must comply with:

* Americans with Disabilities Act
(ADA)

 Title VI of the Civil Rights Act (LEP
access)

* NYS Human Rights Law

Staffing must match participant
care needs and hours of operation.




2025 MLTC Policy Updates (Policy
25.05)

Effective: September 8, 2025

NPI Requirement:
 Each SADC location must have a unique site-level NPl by December 8, 2025.
 NPIlreportedin PNDS and claims data.

Quarterly Reporting:
* Report contracted and single-case agreement SADCs with NPI.

Annual Evaluations:
* Verify Certificate of Occupancy
* Review attendance logs, service records, PCSPs, training documentation

* Retain all records for 6 years
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Daily Attendance & Activity
Documentation

Attendance Requirements:
SADCs must maintain daily sign-in and sign-out logs for each participant.

Logs must include:

* Full participant name
* Date

* Arrival time

* Departure time

Logs are reviewed during MLTC and DOH annual site visits to verify attendance and
capacity compliance.
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Daily Attendance & Activity
Documentation

Activity Documentation:

Programs must complete daily activity logs or notes to reflect services
delivered.

Logs should:

* Align with each participant’s Person-Centered Service Plan (PCSP).
* Be sighed by responsible staff.

* Include descriptions of activities (e.g., social, nutritional, personal care).

All logs must be retained for at least 6 years for compliance and audit
puUrposes.
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Key Takeaways

* Follow NYCRR 86654.20 and HCBS Final Rule

* Complete and submit NYS SADC Certification annually via OMIG
* Implement robust documentation and remediation tracking

* Ensure MLTC oversight meets updated 2025 standards
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